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The desire to connect research and teaching to create a
productive and progressive framework for undergraduate
teaching and learning has become one of the most significant
areas for academic development in higher education.

The positive effect on student learning through the
inclusion of real-life, complex and unstructured research-
like activities is at the core of undergraduate education,
and following this paradigm the student acts as 'producer'
of knowledge instead of simply knowledge consumer

This was a student led project…





This project is also extremely thankful to EXPLORE for their support



“Active and public 
transport can 
enhance the 

livability of a city 
and create an 

environment that is 
better suited to 
social activities”

Vuchic V. (1999). Transportation for livable cities. New 
Brunswick, NJ: Centre for Urban Policy Research Press



“A public transport 
system physically ties a 

city together and 
enables all inhabitants of 
the city to move around 
the city. Such transport 

welfare enables 
inhabitants to be 

citizens: transport links 
are the sinews of urban 

citizenship”

Wickham, J. (2006). ‘Public Transport Systems: The Sinews of 
European Urban Citizenship? European Societies, 8(1): 3-26





“Bus use, if cultivated, 
promises to be a key part 
of the transition to a low 

carbon economy. 
Decision makers need to 

have the courage and 
vision to make decisions 

to encourage a modal 
shift if we are to tackle 
climate change, even if 

this means spending 
more in the short term”

Campaign for Better Transport (2011) Buses Matter: A Report 
by Campaign for Better Transport for the RMT. London



The Data…

 Data collection initially begun online via the SSRC website
 Given the monocentric nature of the Public Bus Transport 

System in Galway, data was then collected via face-to-face 
interviews at the various bus stops in Eyre Square

 363 completed questionnaire, 36 partial → overall total of

n=399
 So what were the questions asked…







The following questions were asked 
with kind permission granted by 
TransportFocus in the UK

This will allows us make some 
comparisons with public bus services 
in the regions of the UK







Some initial findings….
N.B. much more analysis will need to be undertaken before we can release the findings























Some brief addition findings…
 Unreliable timekeeping, unpunctual and inefficient 

service
 The ‘real-time’ system is not working correctly | no 

such service for CityDirect bus routes
 Buses are regularly ‘caught’ in city traffic
 Expensive. Unexplained price rises from time-to-time
 ‘Why do we have to change buses in Eyre Square, and 

pay twice, to get across the city’
 ‘Some bus drives are very rude’



“In  addition, €750m has been made available to 
fund the BusConnects programme which  will  
transform  bus  services  in  cities”
Ann Graham CEO, National Transport Authority ‘Presentation to the National Citizens Assembly’, Sat, Nov 4, 2017

“Galway BusConnects will deliver a rationalised network of five high-performing cross-city 
routes. All routes will serve major city centre attractions as well as linking all major destinations 
across the city. Galway BusConnects will comprise next generation bus lanes, enhanced 
services, cashless fares and account-based ticketing. As part of this programme delivery, a 
network of park and ride sites, serviced by the more efficient bus network, will be put in place. 
Galway BusConnects will also encompass a variety of city centre public realm enhancements, 
will enhance the overall transport experience and improve the attractiveness of the city centre”

Project Ireland 2040, National Development Plan 2018-2027

Some positive signs with regards to Public Transport investment therefore…    HOWEVER…



Shane Ross, who was wearing 
his anorak, had a big line 

which he trotted out more 
than once.

“It’s the end of a lost decade 
for Irish transport.”

Plans for roads? “Huge.” Plans 
for tourism? “Massive.” Other 
projects? “Very, very exciting.”

Miriam Lord (2018) ‘It was like Pyongyang on the 
Garavogue’. The Irish Times, Sat, Feb 17, 2018




